A\
%Amem” Eg{g:gy Efficiency

ILLINOIS

Small Business Direct Install Channel
Program Ally Implementation Training

Meghan Roath and Mike Thompson
May 22, 2024




A

A Program Ally is a PARTNER, and =™
the Ameren lllinois Energy Efficiency
Program is here to HELP YOU!
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We understand the challenges you have faced and have worked internally to REMOVE
those BARRIERS.

 Incentive increases.: Effective May 28, 2024

* Process changes:
v Paperwork processing (reduced requirements)
v Snapshot™ tool modifications (user interface, defaulted fields)
v"Enhanced Energy Advisor engagement (weekly communication, paperwork review)

v Toolkit and Snapshot training (plug-and-play templates, one-on-one snapshot training)



PROGRAM ALLY
INCENTIVES

- What incentives are increasing?

- When are the incentive increases effective?
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Increased Incentives

“*Increasing incentives up to $0.85/watt reduced for all LED fixture replacement
measures as of May 28, 2024, except for T12 fluorescent existing (previously
$0.80/watt reduced).

Measure Name 05/28/2024 Incentive per

LED Highbay Fixture Replacing HID Watts Reduced
LED Fixture Replacing T8 U-Bend Lamps & Ballasts Watts Reduced

LED Fixture replacing existing T8 4' lamps & ballasts Watts Reduced
LED Fixture replacing existing T8 8' lamps & ballasts Watts Reduced

LED Exterior fixture replacing HID Watts Reduced
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Program Ally Incentive Information

“*Please refer to the Product Incentive List spreadsheet for customer
co-pay and Program incentives for each measure, found in the
Reference Library in Snapshot™.

“*Customer must be informed of any additional fees during the Energy
Assessment, which may include taxes, project-specific equipment and
other unique charges.

+*These fees are to be included as additional line items in the Assessment
Report and to the final invoice as co-pay from the Program Ally to the
customer.

“*Incentives are not intended to fully cover project costs.
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CHANNEL OVERVIEW

- How does the SBDI Channel work?
- What is changing?
- Who can | ask for help?

- What are the guidelines?
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SBDI Channel Description

< Only Ameren lllinois electric DS-2 and D3-A customers (unless otherwise approved) are eligible for the Ameren
lllinois Energy Efficiency Small Business Direct Install Program. This includes commercial businesses, non-
profits and private schools.

< The SBDI Channel is not designed or intended to provide no-cost projects.

< Energy Assessments are FREE with an eligible utility account.

< SBDI is unigue among Ameren lllinois Energy Efficiency Programs because all incentives are paid to the Small
Business Program Ally.

< A copy of the utility bill can confirm rate class, account number, customer information and facility type.

“» Other Retail Electric Supplier (RES) are eligible to participate with Ameren lllinois delivery service and their 10-digit
electric account number. SnapshotTM fields will automatically default to Ameren lllinois.

% Customer must be interested in doing the project because of the incentives offered. Any customer that pays into the
Ameren lllinois Energy Efficiency Program is eligible (unless deemed otherwise through verification).

% The Small Business Program Ally and Small Business Energy Advisor play critical roles in the SBDI process.
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NEW! SBEA and SBPA Roles and Responsibilities

“*Small Business Energy Advisor (SBEA)

v Manage territory Small Business Program Ally Network and projects.
o Pending Install Reports
* Energy Advisor will communicate with Program Ally weekly on all pending project
statuses.
o Manage all pipeline and completed projects including projects with low annual usage.
« Energy Advisor will work with Program Ally on all projects in the pipeline and will ensure
all paperwork is submitted to ensure timely payment.
o Energy Advisor will conduct monthly visits to Program Ally.

v"Reviews all preliminary and final project paperwork

*Small Business Program Ally (SBPA)
v Perform free Energy Assessments.
v Provide estimated sales tax on all assessments and get signed W9 for 1099 requirement.
v Work with customer to identify any possible project issues prior to installation and inform
customer of any additional costs.
v" Collect applicable project paperwork and submit to Snapshot for approval and payment.

N v Complete projects and serve Ameren lllinois’ customers.
L
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NEW! Program Staff Roles and Responsibilities

“*Qualified Product List (QPL)

Now featuring approved DLC measures for the majority of lighting measures.
Spec sheets are required for eligible equipment not included in the DLC.

Evidence of unapproved materials being used on a project will result in incentive
payment being withheld until the issue is resolved!

“*Program Team Coordinator (Meghan Roath)

Process final paperwork and incentive payments to SBPA.

Contacts SBEA with requests, inspections reports and statements to coordinate with
Program Ally.

Distributes communication on requirements to Program Allies and conducts training.
Works with SBEA on project exceptions, and aids the SBEA and SBPAs.

Meghan Roath — mroath@ameren.com and BUS Data Team — SmallBizIL@ameren.com

“*Program Team EA Manager (Mike Thompson)
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Manages SBEA and SBPA networks, escalates project issues and completes inspections.
Mike Thompson — mthompson2@ameren.com
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SBEA and Territory Guide

*Territory 1 - |
* Gretchen Primeau (309) 512-2778 GPrimeau@ameren.co

s*Territory 2 - i
* John Griffard (309) 262-2749 JGriffard
11‘ ]

R
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“*Territory 3 - i
« Greg Ward (262) 336-4274 GWard@am

R

s*Territory 4 - 171 ‘-
« Coming Soon (309) 213-0336 MThompson2
."

S Territory 5 - b
- Jason Noe (262-409-1232) JNoe@amere .

i

~

“*Territory 6 -
- Jarod Thompson (618) 772-9312 JTthompson9@am:

ssTerritory 7 -

Al « Terry Tebbe (618) 972-0695 TTebbe@ameren.comn
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Assessment Guidelines

< Small Business Program Ally < Small Business Energy Advisor

(SB PA) (SB EA)
Submit all paperwork for pre-approval Shadow first five assessments of new Program Ally.
and payment. - Verify all paperwork for pre-approval and payment.

*  Change status as appropriately and notify - Opportunities for ride-a-longs as needed/requested.
completion to the SBEA. - Weekly/daily communication to Meghan Roath to

- Enroll eligible customers in the SBDI ensure questions are being answered.
Program. .

Monthly meetings with all Program Allies.

- Conduct inspections once project completed

* Review final completion paperwork for payment
processing.

Open lines of communication are a necessity for success!

Energy Advisors and Program Allies are working together to reach the same goalils.
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REMOVING PROCESS
BARRIERS TO
IMPLEMENTATION

- What is needed?

- What is changing?

Artwork by Chantell Marlow, member of the Peoria Guild of Black Artists



Streamlined Paperwork Requirements

Al

Pre-Approval Requirements:

*Signed and Completed Assessment

*A copy of the Utility Bill OR all Snapshot.fields
populated correctly

*An uploaded copy of the Utility Bill will help prevent the
potential for project rejection.

*Before Photos (per unigue measure —no area
photo needed)

*Existing fixtures over 400-watts nominal require photo
documentation of fixture nameplates and/or wattage stamp on
lamp.

*Spec Sheets (for eligible non-QPL measures)

Final Paperwork Requirements:

*Sighed and Completed Work Order
*Handwritten changes allowable for quantity changes ONLY
*Must be initialed & signed by customer & Program Ally

*Sighed and Completed customer W-9 form
*Customer Invoice (template)
*After Photos (per unigue measure — no area photo

needed)

*Existing fixtures over 400-

watts nominal require photo documentation of
fixture nameplates and/or wattage stamp on lamp.
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The Power of One Document

« Utility Bill  Accurate Snapshot Fields

» Signed Assessment « Customer Name

» Photographs (per unigue measure) « Eligible 10-Digit Account Number
» Spec sheets (as applicable) » Site Address

« Rate Code(s)

» Facility Type

« Utility Provider
« Signed Assessment
» Photographs (per unique measure)
« Spec sheets (as applicable)

By submitting the utility bill, you are providing confirmation of all currently required
Snapshot fields. These are still required, but if incorrect, the Program can help you!

Al
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Reviewing the Ameren lllinois Utility Bill

1. DS2/D3A rate code

« Always shown on detail page of bill after “Small General Service”

2. 10-digit account number
« Shown on the top left of the detalil page of the hill

3. Customer name and address
* Must match utility bill

4. Ameren lllinois Energy Efficiency Program charges
» Charged to all Ameren electric bills to fund energy efficiency programs

5. Any issues finding the account number or verifying eligibility:
- Ameren lllinois Energy Efficiency Customer Service Call Center — 866.800.0747

Al

Wﬂmemﬂ FEIJ&:Ev Efficiency

ILLINOIS

15



Ameren lllinois Utility Bill Features

(Rate Code—pt

(EE Funding)

Al
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CHARGE DESCRIPTION USAGE UMNIT RATE CHARGE

Electric Delivery Customer Charpe #21.70
Ameren lllinois Meter Charge £7.31
DS-2 Small General Delivery || Distribution Delivery Charge Non-Summer 2,000.00 k'Wh @ % 0.02959000 $50.18
Service Distribution Delivery Charge Non-Summer 912.00 kWh @ % 001516000 $¥13.83
Electric Deferred Income Tax Adjustment 10034 @ -Z2.730000% 5274

Delivery Service Cost Adjustment £100.34 (7] 9. B00000% $0.83

Electric Delivery $109.11

Electric Supply Furchased Electric Non-Summer 2,000.00 kWh o % 007435000 14970
Ameren llinois Purchaszed Electric NMon-Summer 912.00 kWh @ % 007485000 $6B.26
BGS-2 Basic Generation Purchased Electricity Adjustment 2.912.00 k'Wh @ %-0.0046B500 $-13.64
SErvice Supply Cost Adjustment Z2812.00 kWh @ F 000047437 $1.38
Transmission Sarvice Charge 2912.00 kWh m § 002281000 6642

Electric Supply $272.13

State and Local Taxes and | Customar Generation Charge %#1.33
Other Mandated Charges | Clean Energy Aszistance Charge 2.912.00 kWh @ % 000183000 55.33
Coal to Solar and Emergy Storage Charge ™ 2912.00 kWh @ % 0.00002000 50.06

Renewable Enargy Adjustment ™ 2912.00 kWh @ % 000258000 $13.34

EDT Cost Recovery 2.812.00 kWh @ % 000125310 $3.65

> Energy Efficiency Programs Charnge | 2912.00 kWh @ % 000617000 #1797

Energy Transition Assistance Charge® 2912.00 kWh @ % 000072000 52.10

Litility-Owened Solar and Storage Adjustment 2912.00 kWh @ % 0.0000E400 5024

lllinois State Electricity Excise Tax #0.51

Total Taxes and Dther Charges %53.53

Energy Efficiency

PROGRAN
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Updated Work Order Process

“» SBPA completes all work within 90 days of
pre-approval.

v Enter the scheduled install date in the Estimated
Date of Install field in the Approvals Tab in
Snapshot™,

“*SBPA may make minor adjustments to work
orders in the field (i.e., incorrect quantities

only).

v Modified work orders require SBPA mark-up and
customer signature and customer initials on each
change. SBEA will verify this.

v All incentives/co-pay changes must be clearly
identified to the customer and legibly noted on
submitted work order and invoice.

v" A change in equipment measures will require a new
work order to be generated and signed by the
customer.

a“’{‘ - -
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'WORK ORDER FOR:

Jane Smith
1234 Sesame 5t
Pocahontas L 62275

Acme Services Inc

OMice:  123-456-T890

SMALL BUSINESS ALLY:
Ameren lllinois

Meghan Roath
300 Liberty St Offica:
Peoria IL 61602

INSTALL DATE: 2024-05-20

s v EICIEES
LED Fiurs repacig exiting T12 4 amps | Dining Area & Bar wos | 230" seme| 30,00
LED exit sign Exits - front door, back door, side door 3 gemoo | $0.00
Linear T8 LED tube Kitchen (510 o o | $0.00
Linzar TE LED tube 2 Restroom 1086 2 sizoo | $0.00
;ﬂezjl‘;imh plat= mourt=d cocupancy Restroom 1
]
N
| ““Ameren
£ Fix. o ILLINOIS
Peoria IL 61602 Ema —

MEASURE
CODE
1005

ASSESSMENTS 240058

EJEES

LRI
12 g | $279.00
MRE

$0.00

r

1034

3 F62.00

$0.00

e —

I —

b T

Peoria IL 61602

FOR ASSESSMENT# 240038 =

Acme Services Inc

CONTACT. Jane Smith
1234 Sesame St

Work Order Generated On: 2024-05-20
Projset Dua D fron Ve e

wo antara by Leidos)

Pocahontas IL 62275
Calt
Emaik Bldg. Descri ption:
Work Orderé: 50
Assszzments: 240038
PROJECT SUMMARY: NOTES:
Total Project Cost: $360.00
Ameren IL Incenfives $380.00 ety Clogat was locked Added 2 more #ft lights. W
Customer Line ltem Copay: $0.00
Gustomer's Total Cost: $0.00 ‘

THE WORK NOTED ABOVE (and any changes noted on this work order) HAVE BEEN
COMPLETED TO MY SATISFACTION
9:4% St

Clsstomar Signaturs Dats

Vlaglan Loatf.

Smell Busingsz Ally Signatura Dets

o5/15/ 2024

OS5/15/2024

uuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuuu

Inztalled by lllinoiz Commerce Commizsion registered Cartified Installsr
___Ameren llinois Ally
{cardfisd busingss nams, &3 ragistarsd with ths ICC)

Amersn Blinsis Smsll Businees Ofering - Work Ordor # 50
00 Lbarey St~ bih Fuor Paoria,IL YR % 0.0747
Page: 1
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Work Order Process (cont’d)

“*SBPA submits all final paperwork to Snapshot per project.

- Signed energy assessment report

« Completed work order signed by customer and SBPA
« SBPA invoice to customer (see our newly featured template for ease of invoicing)

« Correct W9 for 1099 requirements

 All required photos with clear images per unique measure
= Photo documentation of existing lighting greater than 400 watts nominal.

“*Incentive payment issued directly to SBPA within 60 days of

submittal of all final paperwork.

 Incentive check lead time may be extended due to missing Program
requirements (e.g., incorrect material used, outstanding inspection issues, ICC
certification still pending, ACH/W9 forms expired or missing, etc.).

 All current completed projects are combined into one check.

« SBPA Supervisor has access to the My Check Batches Report in Snapshot which
outlines the processed check batches and the SBPA’s projects and incentives

included in each.

Al
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PROGRAM ALLY NAME
INVOICE #: XXXX
REF WORK ORDER #: XXXXX

Bill To Customer:

Type Customer Name
Type Attn: Company Contact
Type City, State, Zip

DESCRIPTION |

Customer Co-Pay Amount (if applicable)

Remit To Program Ally:

Type Program Ally Name
Type Address
Type City, State, Zip

AMOUNT
$0.00

Ameren Incentive Cost

§5,000

Total Installed Cost

55,000

AMOUNT OF THIS INVOICE [y




W-9 Form (Required)

“*Requirements

“*Program Allies MUST provide a 2024 W-9 form for
all direct deposit paperwork.

Al
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Ideally, W-9 form version should be 2024,
but will except 2018 or later.

Business Name and/or DBA should matc e
Utility Account Holder's Name.

Tax Classification should be filled out
completely.

Business Mailing Address on record with the
IRS.

Either the Business Tax ID (TIN) or the W-9

\

\ PrMM. \
SBes Specific nstruclionson pages 3.

Mote: If the account is in & the instructions for line 1. Ses also What Name and
. uiester for guidelines on whoss numbsr to enter. =

Request for Taxpayer

Farm w-g

Give form to the

{Feve. March 2084) Identification Number and Certification requester. Do not
|mﬂ%iut::::w Go to wwwirs gov/FormW9 for instructions and the latest information. send to the IRS.

Bafore you bagin. For guidance rlatad to the purposs of Form W-9, ses Purpose of Form, below,

1 Mame of entitwindividual. &n eniry is required. {For a scle proprietar or disrsgarded snbity, sriter the owner's names online 1, and srter the businesssdisregand=d
=ntity's rams on line 2.

2 Bugirezs name/dizrsgarded sntity name, if diffsnent from abowe.

3a Chack ths appropriate box for fedsml tae classification of the sntityeindiidual whess name is entared on lins 1. Check 4 Exempbicns (zodes apply only 1o
only one of the following seven bowss, cerain snbities, not indviduals;
[ Indwidualizcle propristar [ Coopomtion [] Scopomtion  [] Parinership  [] Trustisstate Bee instnuctions cn page 3):

[ LLC. Erksr the tax classification [C = C carperation, S = S corporation, P = Partnenchip] .« | Ewemptpayes code i arg
Note: Chack the *LLC" box above and, hﬁemyupu:e enhrﬁ:dlﬂ:mpdubemdel:c. S, or Fj for the tax
classiicaticn of tha LLC, unl=zz it is a disregardad sntity. A disraga articy should inzi=sad check the appropriats
bicoe for thes tax clazsification of its ownsr.

[ Other (see instructicns)

ptian ¥om Foreign Acoount Tax
C-mrpiunw.ﬂ':d [FATCA) reperting
cods (Fany]

3k H i ine 2a you checked *Partnemhip” or "Trust/estats,” or checked *LLC" and entered *P® as its tax classfication,
and you are providing this form to a parinership, trust, or sstate in which you have an canership ntersst, check
this bex: # you have any forsign partrers, owners, or beneficiaies. Seeinstrucions . . . . . . . . .

pAcplies fo accounds mainainad
ounids fhe United Starss )

5 Address (ramber, chreet, and apt. or suibs no.) Sesincructicns, Fesquester's name and address (o ptional)

8 City, stats, and ZIP cods

T List acoount numbanz) hene joptional)

mn Taxpayer ldentification Number {TIN}

Enter your TIN in the approprists box. The TIN provided must mateh the name given on line 1to avoid e

bachkup withholding. For indviduals, this is genamally your socia sscurity numbssr (S5M). Howsver, for a

residant alien, sole propristor, or disrsgardsd entity, se= the instructions for Part |, later. For other

antities, it i your employer identification numbsr (EINL 1 you do not have a numbsr, sse How to si&
TiN, later.

Employer identification number

—_

holder's Social Security Number (SSN).

Signature of Business representative and date
of signature (within the last 7 years).

= |deally, signature date should also be from 2024.

Energy Efficiency
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L4l Certification

Under penalties of perjury, | certify that:

1. The nurri=sr shown on this form s my corrsct tacpayer identification number jor | am waiting for a number to be issued to me); and

2. 1 am not subject to badkup withhaolding because (g) | am swempt from backup withholding, or (b) | have not besn notified by the Inmtermal Revanus
Sanvice (IRS) that | am subjest to backup withholding s a result of a failurs to report all imsrest or dividends, or (2} the IBS has notifisd me that | am
e longer subject to backup withhobkding; and

3. lam a LS, citizen or other LS, p=rzon idefined belowd; and

4. The FATC A codels) entered on this form (if any) indicating that | am exempt from FATCA reporting is comsct.

Certification instructions, You must cross out item 2 sbove i you hews besn natified by the IRS that you are cumently subject to backup withholding

bezausa you have failed to report gl intarsst and dividends on your tas retumn. For rsal estate transactions, item 2 dose not apply. For mortgage interest paid,

acquisition o abandonment of sscursd property, carcelation of debt, contributions 1o an individual retirement arrangement (IRA), and, generaly, payments

othir then interset and dividends, you are not requirsd 10 sign the certification, but you must provids your comest TIN. Ses the instructions for Pert I, later.

Sign Signature of
Here | WS persen Dat=

1 Maaw lires 3k has besn added o this form. A flow-through entity iz
General Instructions required to complets this line to indicats that it has dirsct or indirect
Section referances are to the Intemal Pevenue Code unkees otherwize foraign partrers, ownerg, or beneficiaries when it provides the Form W-2
niok=d. to ancther flow-through entity in which it hazs an ownership intarset. This
Future developments. For the latest information ab<ut developmets shangs Is intanded to provida a flow-through entity with information
ralated to Form W-2 and its instructions, such as legislation enactsd regarding the status Dﬁt: indirect forsign partnsrs, owners, or
aftar they ware published, oo to W ie.gowForm beneficiaries, so that it can satisfy any applicabls reporting )

requirsments. For example, a partrership that has any indirsct forsign

What's New

Er[nars mai;te required to complets Schedules K-2 and K-3. Sse the
) . . i . rnership Instruct
Line 3a has besn medifisd to how a disregardad entity completes

ong for Schedules K-2 and K-3 Fomm 1085).
this line. An LLG thatis a disregarded entity should check the Purpos,e of Form
appropriate box for the tax classification of ite owner, Otherwiss, it

3| m p i iFicati Anindividual or sntity (Form W-2 requestar) whao ks requirsd to file an
should check the *LLG" box and enter its appropriate ta classification. nformation retun uvt'r&trh'ﬂwe IFS s gﬁng you this f acauss they

Cat. He. 10231X Form W-9 [Rev. 3-2024)
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IRS Reporting Page — W-9s and 1099s

+*When the Business Name doesn't

match the utility account holder's name...

that’s OK!

+* A checkbox has been added to the IRS

Reporting Page for this purpose.

* The customer can simply check this box to:

Al
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1. Acknowledge the situation, and

2. Accept responsibility for the savings and
potential 1099 at the end of the year.

Energy Efficiency

PROGRAN
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NOTICE REGARDING IRS REPORTING

As part of the Assessment process for the Small Business Offering, we are required to collect the customer's fax idenfification number to
comply with RS reporting requirements. I your tax statue is neither exempt nor a corporaion, if's possible that you will receive a 1099
form io refiect the incentive income. A 1099 will cnly be sent if the incentives aszociated with your cumulative projects throughout the
calendar year total $600 or more per Ameren llingis account number. The 1099 Form will be issued by Leidos, Inc., who serves as the
imgbementation contractor of the Small Business Cffering.

CUSTOMER INFORMATION:

Acme Services Inc ~

CONTACT:
1234 Sesame St

Pocahontas IL 62275

Fhons: 123.456.7290

Email:

Taw I0: 12-3456789

Tax Status: LLC - Partnership

Estimated Incentive: $360.00

By signing below, |, the customer, acknowledge that | have received this notificafion and that | am aware that | may be receiving a 1099 Form
from Leidos, Inc. | also acknowledge that | am responsible for the customer co-pay and any additional fees associated with this project. |
further understand that the incentive amount nioted abowe is an estimate (for this project) and may change during the courss of my project.

- i
Dang B_T;:u_r“. -
. : 5/20/2024
Customer Signatune Diate
e, S0 th
Custamer Name (Frinf]
7
LN
AMEREN ILLIMOE ENERGY EFFICENCY PROGRAM — ASSESSMENT REFORT: 240038 Energy
INERIY EFRCIENCE 300 ibesty Sreet, 5 Floor, P, I, 60612 | 1866620060 | Fage B
FEOAAN AmerenilinoisSavings.com
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CUSTOMER
SATISFACTION

- What is needed to be successful?

A, .
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To Be Successful... We Need You!

v

v

Always offer to complete the free assessment to give a better estimate of how the Program
can specifically help their small business.

The goal is to obtain a customer testimonial for every project.

Customers love to be informed. Be proactive with a full explanation of the assessment report,
applicable taxes and fees, Ameren lllinois Energy Efficiency Program funding and project
timeline.

As a Program Ally, you can help small businesses understand and use Program incentives by
providing a turnkey service from the vantage point of a similar, local small business.

All customer co-pays and Program incentives are paid to the SBPA. All money stays local.
A positive customer experience is a critical metric for our Program’s success.

Any customer relation issues are always best dealt with immediately! Contact your SBEA or
EA Manager to help find a quick resolution to these issues.

The SBDI Channel must be easy, quick and cost-effective. It’s for Small Businesses!

Al
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Post Installation Inspections

“+*Conducted by Small Business Energy Advisors and other Ameren lllinois Energy
Efficiency Program Staff.

“+*SBPA shall make reasonable repairs or corrections to work performed Iif necessatry.
“*Corrections shall bring work up to Program standards.

“+*SBPA agrees to remedy any defects of a non-emergency nature within 10 days of
notification.

“+*SBPA agrees to remedy any defects of an emergency nature immediately upon notice
by the customer or Program staff.

Al
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Inspections Criteria and Ramifications

 If faulty work is discovered by the Ameren lllinois Energy Efficiency Program during the post-
installation inspection or brought to the attention of the Program by the customer, the program can
take the following actions:

* One to two jobs reporting faulty work
o Program Ally given an opportunity to correct any issues and maintains program eligibility.
* Three to four jobs reporting faulty work
o Program Ally reminded of Program quality expectations and maintains program eligibility.
o SBEA will inspect all future projects until work meets Program standards.
« Greater than Five jobs reporting faulty work
o Program Ally may not perform any Program work or be assigned any new work orders.
o Program Ally will meet with Program staff to discuss possible solutions moving forward.

o As a result of this meeting, Program Ally will either be reinstated to continue Program
work, or lose Program eligibility status.

Al
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Existing Customers

“*Create and review a list of all your current customers who could benefit from the
Program. Possible targets include small businesses you do business with. Who do

youl...
* bank with? . . . . invest with? . . . . buy insurance from?
 perform routine maintenance for? . . . . perform service calls for?

« Don’t forget veterinarians, doctors, car dealerships, restaurants, hair salons...

“*Provides a great opportunity for you to approach customers with additional Ameren
lllinois Energy Efficiency incentive.

“*Reminds your customers of your services and promotes customer loyalty.
“*Successful installations will gain referral work and increase your customer base.

“*SBPA / Ameren lllinois Energy Efficiency Small Business Program
co-branded literature available for your distribution.
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Program Tips!

“If you don’t know or aren’t sure... ASK!
* Your SBEA is readily available to help you on a day-to-day basis.

“ALWAYS use the six-digit project number when referring to a project.
* [t is imperative that this number is included in the subject line of all project

email correspondence.

« Keep all new/pending/completed project paperwork in one place or file for quick
reference (use the project number in the file title for easy searching). Upload to
Snapshot quickly for ease of processing.

“*Become familiar with other Ameren lllinois Energy Efficiency Program Initiatives to
maximize your income potential at each customer project.

NI
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Snapshot
Enhancements

- What is new?

- What is changing?

A
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What's Changed Iin Snapshot™?

The Program Ally User Experience

v The layout is updated to match last year’s user experience for ease of navigation and efficiency. It
looks and feels like home!

Site Nickname:

v"We've added a field in the Site Tab for the business's nickname or “slang" name, for when it doesn't
match the Utility Account.

Electric Provider Field
v"We've made this field (on the Operations Tab) auto-default to Ameren lllinois.

Estimated Install Date field
v"We've added this field for the Ally to easily schedule, track and implement their date of installation.

Utility Bill folder
v" An additional folder added for the convenience of housing that customer Utility Bill!

Al
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Program Ally User Experience

Home Page after Log-In:

o We've brought back the simple
design using navigational
icons.

o Each icon features the same
Informational tabs you are
used to!

Al

“ Ameren
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Energy Efficiency

PROGRAN

Snapshot

e Reference Library Dashboard
Applications List (SBDI
ID # ‘ Site
Jane's Diner
240038 Contact: Jane Smith

pi(123) 436-7890 &

grif services
240033 Contact: fred jones
P:(309)Em— e

Greg Ward & Associates
240032 Contact: Greg Ward

p:(262)

Fier by Staos: [

O Limit to Applications Needing Review

Program
Ally

Ameren lllinois
(Territory 6)

Ameren lllinois
(Territory 2)

Ameren lllinois

Snapshot
Home

Contact Info | Eligibility

MName

Name {Line 2}
Business Class
Street
City/State/Zip
Tax ID

Owner's Name
Owner's Email
Owner's Title

Phone

Project
S Due Date
Pre-Approved 8/18/2024

Application Prep

Application Prep

Dashboard

il

Program & Equipment  Approval

Reference Library

Customer

Acme Services Inc

LLC - Partnership

1234 Sesame St

Pocahontas IL

B e

Jane Smith

Ceolpresident

123-456-78590

Incv./
Copay

$360
$0

$1,845.69
$500

62275

$389.38
s0

net kWh

4009.939

8733.925

1426013

$/kWh

$0.090

$0.211

$0.273

Program

Private

Private

Private
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Site Nickname

 We've added a new field to
the Site Tab, where the Ally
can enter the business’s:

o Nickname
o Street name
o DBA

o Whatever name is on the
customer's sign, door or
window!

* ...whatever the name is that
doesn't match the Utility Bill
or W-9, we've got you
covered!

a“’{‘ - -
WA meren Engf rgy Efficiency
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Contact Infe | Eligibility Program & Equipment

iui

Approval

Name
Nickname
Street
City/State/Zip
Owner's Name
Owner's Email

Phone

Acme Services Inc

Jane's Diner

1234 Sesame St

Pocahontas

Jane

123-456-T7890

Customer

Copy Over Customer Data

w 62275

Smith
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Ameren Utility Field

Snapshot
Home

* The Electric Provider Field wil

Reference Library Dashboard

automatically default to
Ameren lllinois.

Operations

Facility Type Restaurant Heating Type Matural Gas

Sector Type Commercia Site Is Cooled

Electric Provider ~meren [linois
Rate

Electric Account &

Az
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Estimated Install Date

“*We've brought back the Estimated Install Date Field.

“*Located in Approval, on the Work Orders Tab, to the
right of the Work Order Reprint and Generate buttons.

- Simply enter your estimated date of install before clicking the
Generate button.

» Both you and your SBEA can track and manage the project
completion and details as needed!

Al
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Utility Bill Folder

« While the Utility Bill is not required, it
IS KEY to ensuring projects are not
rejected for minor issues!

* We've brought back a
convenient place to upload
that customer Utility Bill and "forget
about it!"

- Just navigate to the Eligibility Icon,
pop into that Documents Tab, select
the Utility Bill Folder and upload as
normall

- Easy Peasy!

Al
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“ Signed Assessmen t
“ Before Photos
“ Signed W9

“ Signed Work Orders

“ After Photos
“ Material Invoices /
i' Spec Sheets

|l Utility Bill
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SnapShot " Tips

“*Doesn’t need internet connection unless syncing.
«»*Data from your coworkers will sync to your iPad as well.

“*Assessments may need to be exited and re-entered before data is refreshed.

“*The iPad will need to completely power down from time to time to keep the software
operating at an optimal level.

“*If you are experiencing any issues with the software:

« Contact your SBEA first. They have the most experience with the tool and may be able to help you
solve the problem.

* If your SBEA can’t find a solution: he/she will help you contact the software support Program staft
member and work to help expedite a solution.

NI
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SnapShot™ Software Updates

“» Software updates will occur as needed.
 Significant measure or calculation changes, etc.
 Significant interface / assessment report / work order changes, etc.
- Software general housekeeping or cleanup needed.
“* All users will be given advance notice (via email) of an upcoming software update.

 All users must perform a full and successful sync before an update. Failure to do so will result in lost
data / assessments.

“*Users will be given instructions (via email) on how to install any software updates.

 All users will typically be required to run the “updater” option of the database home screen and
perform a sync after running the update. Always follow the emailed instructions!

“Itis VERY important to be on the lookout for any email from Program staff pertaining
to a SnapShot™ update.

Al
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How the Program is Committed to Helping YOU

<> Communication and training on all Program updates including Snapshot™ changes
and requirement needs.

“*For a personal 1:1 Snapshot™ training, contact your SBEA and one will be
scheduled for you.

< All new Program Allies are requested to schedule a Snapshot™ Training.

“* Located in the Reference Library — the Program Ally's Tool Kit!
* Program Ally Manual (How-To's, Tips & Tricks, Contact Info, etc.)

« Customer invoice template
« 2024 W-9 form template

‘&

R Ref Lib Dashboard
« ACH (Direct Deposit) forms Home bbb bl
< Don't see what you need? Applications List (SBDI
ASK! We can make it happen!
ID # Site
Jane's Diner
240038 Contact: Jane Smith

p:(123) 456-7890 &:

Al
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Questions and A
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